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e Please check that this question paper contains 8 printed pages.

e (Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

o Please check that this question paper contains 30 questions.

e Please write down the Serial Number of the question before
attempting it.

e 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the

students will read the question paper only and will not write any answer on
the answer-book during this period.

TqETRIGB AT

BUSINESS STUDIES

FEiRa 77 : 3 T2 3BT 37% : 90

Time allowed : 3 hours Maximum Marks : 90
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General Instructions :

(i) Answers to questions carrying 1 mark may be from one word to one
sentence.

(it)  Answers to questions carrying 3 marks may be from 50 - 75 words.
(iii)) Answers to questions carrying 4 — 5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may be about 200 words.

(v)  Attempt all parts of a question together.

1. Su9reT & Sifdfh, SUIH SUNET BIA H RhRId g5 X b4 atel foheal ol
gl % AT ST | 1

Besides a ‘consumer’, name any two parties who can file a complaint
before the appropriate consumer forum.

2. ‘e Suvm faeme Femw B & ed o fou ferdd wewl il sTawEehdr gl
2? 1

How many members are required to constitute ‘District Consumer
Dispute Redressal Forum’ ?

3. Sfew = wehe farg fmor =1 a1l w3y | 1

Give the meaning of ‘Critical Point Control’.

4. Tl @ infocia ifinent <t o=t S | 1

List any two non-financial incentives.

se Visit www ncerthel p.com For Video |ectures of all subjects Class 9 to
66/1/2 2



Vi sit www. ncerthel p. com For AII NCERT sol uti ons,
t‘ | e papers, stion es .for ass 6 to 12
M [T AT 5 £ ST 18 ST S B 5 3 T | 1

© WWW-nC“flﬁei@-i"é@ﬁ‘id that ‘Motivation is a complex process’ ? State.

6. Tfrew fha TR Ttk far =em areft afsean 2 2 3g@ Fifv | 1

How is staffing a continuous process ? State.

7. WS % HMTCHS Gl I ITIHAT 1 3@ HINT | 1

State the suitability of functional structure of organising.

8.  USH h Ush il o &Y H TSI ohl UNHING HifvT | 1

Define ‘organising’ as a function of management.

9.  JISHI % 39 YR I IgW@ hIToC A1 fohEll ThR o Ticiad i Al & ¢t | 1
State the type of plan that does not allow any flexibility.

10. ‘w1 aHft SRR TR ST Hehdr @ S YUk Y 9 g I8 v A T
FIT HET 3 3T HH BT & | 30 HIT ¢RI 301d Te=4 o hiE 1 A9 9q1sC | 1

‘Dreams can be turned into reality only when managers think in advance
what to do and how to do it.” Name the function of management indicated

by the statement.

11. SATEETREs YATELl i Nieiie S0 el a1 & ? 3IgE iy | 1

Why is business environment called dynamic ? State.

12.  “He4 =R 3fden B A1 |rHiiees a1 Ot Tefaes, yeey ki fshamd asfi gvreal §
TAH 8 |’ 38 YA H (lgd yerg il snaryd feRivar s qg=n | 1

Identify the basic characteristic of management involved in the
statement — ‘The activities involved in managing an organisation are

common to all organisations, whether economic, social or political.’
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©WWW“°WW%WWW®WW%$W@WW, fog
zafeTe Gidl STt 8 foh 9 T uvier < ity srawaehar o Tqe #d 8 | 3

Identify and explain the marketing management philosophy which

implies that products and services are bought not merely because of their
quality or brand name, but because they satisfy a specific need of a

customer.

14. gl SI9R o F=AfaRaa Jusi 1 319 SaqTse 3
()  <=d JHI-S; 99T
(i) ST o |
Give the meaning of the following money market instruments :
1) Certificate of deposit; and

(i1) Commercial bill.

15. Torfta FREISH % 08w o el diF [S7g31l ol 3g@ hiT | 3

State any three points of importance of financial planning.

16. USit seic Fuig sl wwTferd e Aol Shehi 1 9 SHINT | 3
Explain the factors that affect capital budgeting decision.

17. dices 3fean fafues fooelt i a9a & fou ta 3 & sea o1 @ 7 e
At B 8§ = W R | B ¥ I % T yeey 3 39 3RS ol U fuss
& T TAFFING i o SR § "<l J8 H 9gd S Ard W 39Aed § | Ja-d
A fomn stfifes aorgll & =il @ AAfafes =9l e & T o wvar o
36 95l H 3L QW &l AW W HHATAT shl 7FoAgll gig o1 o= ot fean | siga
+0 THT B HH 9 Ay i e Iy s o it eraeht wa siftrent

TET T -39 F=ET I U foRAT |
(a) 3UIH 3TTag | Affa Je-g & fagra &1 3g@ HI |
(b) UH 2 el Dl TEENT S HE AT 1 TR T =T 2 | 3
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ﬂm,itecr}rlp Indi% Etd. 1s %anufactur?ngp LED bulbs to save electricity and

© www.nceHHUREcBR{er heavy losses. To revive from the losses, the management
thought of shifting the unit to a backward area where labour is available
at a low cost. The management also asked the workers to work overtime
without any additional payment and promised to increase the wages of
the workers after achieving its mission. Within a short period the
company started earning profits because both the management and the
workers honoured their commitments.

(a)  State the principle of management described in the above para.

(b)  Identify any two values that the company wants to communicate to
the society.

18. A ¥ ¥ fafits W %5 4 fooclt 9 &1 & = W 7 | Yol @
FHHATET o I R Td ITEIRIcd ol 9T THH fI9SH 81T 2 | =81 d< 6
Heaqul vl od SHE YeRge hHETE i fovaE H od § | YeRUeRl
BN T5d 3<O1 @ ITY Tl HHAW &5d G @ |
(a) 3IuIh 3TTag A Aftid Je-g & fagra o1 3g@ Hifu |

(b)  Toreel T1 Wil I YT S ShFqH] FHTS 1 TEING AT Tl & | 3

ABC Ltd. is engaged in producing electricity from domestic garbage.
There is almost equal division of work and responsibility between
workers and management. The management even takes workers into
confidence before taking important decisions. All the workers are
satisfied as the behaviour of the management is very good.

(a)  State the principle of management described in the above para.

(b)  Identify any two values which the company wants to communicate
to the society.

19. To9F T HHEg TAE-TE & S S W ol a9 g &
T bl TIF AT 2 | 39 H9H & Hed H guH hife b = Jovy U fogm
7 | 4

‘Science is a systematized body of knowledge that explains certain
general truths or the operation of general laws.” In the light of this

statement, describe whether management is a science.
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21.  IUMRAT TR AGT=M, 1986 & FATIAR IJuer =ht qieamsn i | 4

Give the definition of ‘Consumer’ as per Consumer Protection Act, 1986.

22. oM wlean & ffafiga difhe =Ro o uverd, 39 SiRAT ol 90 & a1
= <l THSATST : 4
(a) 3T 1 e,
(b)  fershrersfier e e
(¢c) hIIATE! shl dehfcysh fafer st 8= |

After the following logical steps in the process of planning, explain the
steps required to complete the process :

(a)  Setting objectives;
(b)  Developing premises; and

(c) Identifying alternative courses of action.

23. ¥l o SN Al hl HHIA 1 3ZE@ i | 5

State the limitations of internal sources of recruitment.

24, =01 gfsham & =ON 1 Ui kI | 5

Explain the steps in the process of Controlling.

25. T W IR (Eieh THFE=ST) H AT (Y a1 9uiq HifS | 5

Explain the trading procedure on a stock exchange.

26. TEICHT % fhegl i T 1 Ig@ HIT | 5
State any five functions of Labelling.
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27’ ﬂmﬁi:" r]Tlgl%Te% =T l-ISrOI'-i\U(Ingrcll gHeATSu | 6
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Teh ITYH fIaior H1eqg o =¥ ol (YiiRa S dTel fohegl TR SRl 1 aui
i |

Explain the four important elements of marketing mix.
OR

Explain any four factors determining the choice of an appropriate
channel of distribution.

28. Uk HIAI o ATHN 0 Bl gwifdd & a1 foregl IR SRehl 19U
IR | 6

AT

Teh HEOHT hl TARM Gt STTATAHRATST hl THT(Id i Tt fohral =R I h
Ui FHINT |

Explain any four factors affecting the dividend decision of a company.

OR

Explain any four factors affecting fixed capital requirements of a
company.

29,  YUTA GUNUT Sl IS STEN3A T JUH hIFT | 6
areran

oM fohd TR &ed o I9EYE UF PG FEleM § HEEAl il B ?
quART |
Describe psychological barriers to effective communication.

OR

Explain how directing helps in effective and efficient functioning of the
organisation.
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(i) 3,

(iii)  SATIRR;

(iv) IR

(v)  GUYY T JaTE; 99T

(vi) e |

Explain the steps in the process of Organising.
OR

Differentiate between Formal and Informal organisation on the basis of
the following :

(1) Meaning;

(i1) Origin;

(iii)  Authoring;

(iv)  Behaviour;

(v) Flow of Communication; and

(vi)  Leadership.
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